Knocking the Burrs Off

By B. Jeffrey Anderson

Every so often we all come across them, the poorly made machines stamped out of metal and assembled so quickly that no one bothered to smooth off the sharp edges and knock off the burrs, those nasty little protrusions of metal that scrape the finger or prevent the mechanism for working smoothly.  Whether it’s an automobile or a pair of scissors, it’s a sure source of irritation.  It always seems strange that people will invest the time, money, and energy to manufacture a product like that and not add the extra fraction of a percent effort to make something that’s a pleasure to have and use.  Perhaps they see only the dollar their work produces and not the effect it has on their neighbor.

With the Holiday Season approaching, peace on earth and all that, it seemed time to say something about slowing down, thinking about our lives, our work, our day to day activities and the effect they have on our fellow countrymen.  Maybe it’s the high pressure schedule in my own office, or maybe it was the report from my daughter who recently visited one of our major cities to the north.  Wherever she went the people were angry; angry at the traffic, angry at the clerks, angry at whatever was there.  What a sad commentary.  Surely we can do better than that.  Simple patriotism, self defense, not to mention God, demand we try.            
One may toil and struggle and drive, and fall short all the more.

Another goes his way a weakling and a failure, with little strength and great misery– 

Yet the eyes of the Lord look favorably upon him; he raises him free of the vile dust, 

Lifts up his head and exalts him to the amazement of the many. (Sirach 11:11-13)
The “vile dust” seems the source of the anger, but it’s not really.  We are.  Hurrying and struggling to accomplish something “important”, we leave the dust in the path of our neighbor.  Hurrying and struggling; the dust, the traffic, the inattentive clerk, irritates and spurs our anger, increases our stress and creates fatigue.  Our productivity drops and things get worse.  This is one of those “we’re in it together” problems.  It derives from our attitude about time and schedule, and about what we think is important.  But with God’s help we can lesson the vileness and be lifted above it.  As we all know, the holidays are particularly hard on schedules, and with more to do it’s easy to forget to sort out what is really important.  However, that is the first thing we need to do.  With more things competing for our attention, taking time to sort and seek a Godly perspective is more urgent than ever.  God gives us enough time to do all that is important to Him, and that should be what’s important to us.  Second, remember that success, if it comes, comes from His hand, not ours.  Have confidence in him and in his willingness to help.

Finally, knock the burrs off.  Do the little extra to make it better, a job to be proud of.  If you’re doing the work God wants you to do, no matter how menial is seems, it is worth doing well.  Remember, your customer is God’s daughter or son, your neighbor.  For the holidays give him a blessing, something that’s smooth, in good order, and works as it should.          
